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I. VE QUY TRINH MUA SAN PHAM VINMEC
1. HUONG DAN MUA SAN PHAM/ DICH VU VINMEC

Biréc 2: Buwic 3: Frit mua
Bwéc 1: Diing Tim kiém Sin va Xac nhin thong Bwéc 4: Hoan

ki/ Ding nhip phiny/ Dich vy tin dom hang tit dom hing

Budce 1 — bang ky/Dang nhap

Dé c6 thé dat mua San pham/Dich vy, Quy khach can truy cdp tai khoan tai Vinme. Vui long chon
Dang ky/Pang nhap tai thanh menu.
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Buéc 2 — Tim kiém San pham/Dich vu
2.1 Tim kiém san phim noi bat:

Tai Trang chu, kéo xuong muc San pham noi bat, nhan chon Xem thém: Quy khach c6 thé xem
duoc tat ca cac san pham noi bat.
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San Pham N&i Bat
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Go6i Kham Sang Loc Tiét Niéu - Tam Soat Bénh Ly Co Xuong Goi SKTQ tiéu chudn An
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2.2 Tim kiém San pham/Dich vu theo Danh muc sin phim
Céch 1 — Tim kiém qua muc Dich vu cta Vinmec tai trang chi

Tai Trang chu, kéo xuong muc Dich vu ctia Vinmec, kéo xem cac danh muc khac nhau va nhan
chon Xem thém: Quy khach co6 thé xem dugc tat ca cac san pham cua cac loai danh muc.

Céch 2 — Tim kiém qua menu Danh muyc san pham

- Truy cap vao muc “Danh muc san pham” tai thanh menu.

fVvn3s |

DAT LICH KHAM | An tam cham séc sitc khoé ctia ban

o - S = Nhap ho va tén
DOl NGU BAC S| CHUYEN NGHIEP



- Tai trang Danh muc san pham, Quy khach c6 thé xem danh sach tat ca cac san pham dang dugc
m& ban: Nhan chon timg danh myc & menu bén trai néu Quy khach mubn xem cac san pham cua
tung loai danh muc.
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Trang chi /

Danh Muc San Pham

Danh muc K&t qua: 57 San Pham Theo bénh vién Gia tang dan %ﬁ

CAC GOI DICH VU
KHAC

> PHU KHOA

» SANG LOC UNG THU

> DALIEU

GOI-MCR: Thu thap xu ly va Tam Soat Bénh Ly Co Xuong Goi tang cudng chiric nang

Lo &4 wX.. Vhia Ala N2 V% Dl #1200 hia #-2w diZ  ACC CAV

> SUC KHOE SINH SAN

- Sir dung “Bo loc” dé tim kiém San pham theo tiéu chi: tim kiém theo bénh vién

Theo bénh vién

Theo bénh vién

VINMEC TIMES CITY

VINMEC CENTRAL PARK (SAI GON)
VINMEC BA NANG

VINMEC FAI PHONG

VINMEC FA LONG

VINMEC NHA TRANG

VINMEC PHU QUOC

- Str dung Sap xép theo dé hién thi San pham theo tht ty mong mudn: tng véi gia ting dan hodc
gia giam dan.
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5 SUC KHOE SINH SAN GOI-MCR: Thu thap, xir ly va Tam Soat Bénh Ly Co Xuong Goi tang cudng chic ning
luu trir 1 mAu i Khdép Cho Dan Van Phong tiéu héa toan dién - OFF 50K
FHOHW Pay la ludng test san pham vay ly DPay la Summary cho test UAT nhom Hé tiéu hoda dudc gidi y khoa vi nhu
san pham dich vy khac "bé n3o thd hai” ctia cd thé con...

> SO SINH/ NHI KHOA

- Dé xem chi tiét thong tin cua San pham, Quy khach 4n chudt vao hinh anh (1), hodc tén San phim
(2), hodc nut (3) Xem chi tiét

T Cac goi TPCN khac
N S 7

Combo chéng dich COVID -
danh cho ngudi lén (2)

Khi tinh hinh dich bénh Covid-19
dang dién bién ngay mot phic tap ...

525.0009

Céch 3 — Tim kiém qua nat tim kiém

Nhan chon nut tim kiém va nhép tir khéa ma Quy khéach can tim kiém.
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Va duéi day 1a man hinh két qua tim kiém:
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L y Cac goi TPCN khac Me va Bé sau sinh

G6i san pham cham séc tré tir 6-23 G6i san pham cham séc tré tir 6-23 Goi san phdm cham séc me sinh mé
thang tudi thang tudi (thang dau tién)

Sita me La ngudn dinh dudng quan trong. Day la abe Me sau sinh mé thudng mét nhiéu thai gian
nhung ham luong dinh dudng cho tré 6 thn... héi phuc hon sinh thuang. Nhung véi su hién...
2.500.0009 Xem Chi Tiét 2.500.0009 Xem Chi Tiét | 5.500.0009 Xem Chi Tiét

™ @ 6 N

2.3 Xem chi tiét San pham
- Hién thi thong tin chi tiét San pham: ¢6 thé loc theo timg bénh vién

+) B6i véi Dich vu thi ¢6 Chon mua va Nhén tu van



Go6i Kham Sang Loc Tiét Niéu -
Soi

600.0009

Danh sach bénh vién thuc hién

+) béi véi San phém thi Chon mua, cho chon sb lugng dat mua va Nhan tu van (truong hop san

pham hét hang s& hién thong bao hét hang va cho phép Quy khach nhap email dé nhan théng bao
khi c6 hang)
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Cac bénh ly vé da day chi€ém khoang 26%, co ty L& mic bénh cao nhit trong cac bénh v& duong tiéu hoa. C&n bénh nay co thé xdy ra & moi lUa tudi, dic biét la
Nguci gia chiém tdi 60% trén tdng s trudng hop.

viém loét da diy man tinh khéng chi lam gidm chdt lugng cudc sng ma con giy nhilng bién ching nguy hiém nhu: Xudt huyét da day, Ung thu da day, Thing da
day,...

Trudc thuc trang nguy cip cho sic khoe cdng déng. Trung tdm Dudc - Hé thdng Y t& VINMEC d3 tién hanh nghién clfu chuyén siu d€ dua ra GOI HO TRO DIEU TRI
VIEM LOET DA DAY bao gém cac loai thuc pham chifc ning gilp ngin ngla va hd trg diéu tri toan dién

* B30 Vi dan: HA tro bio vé niém mac da day, gidm triéu ching do viém loét da day, ta trang, gilp ting cudng tidu hoa
* Smebiocta: BO sung vi khudn co gi cho hé tiéu hoa dung diéu tri cac triéu chung chudng bung, ddy bung, hdi chung rudt kich thich
* Vién udng nghé Curmin Lead: H3 tro gidm céc tridu chiing viém loét da day, hanh ta trang, viém dai trang, viém rudt

+) Doi vai Bao hiém thi ¢6 Nhan tu van.

Thé hai vién Tim mach
THE | IOI VIEN || \ 2.990.000¢

T[M MACH . _.,‘ b4 Danh sach bénh vién thuc hién

VINMEC

VINMEC TIMES CITY

Tén
ID/S& thé
Hiéu luc

- Di chudt xubng dudi dé xem céc thong tin chi tiét vé& San phdm nhu Gidi thiéu, Tién ich di kém
va phan San pham lién quan



San Pham Lién Quan

Optional_héi phuc tang sinh mén Combo chéng dich covID - danh Goi hd trg diéu tri bénh tri

cho phu nif sinh thusng cho ngusi lén

Tang sinh mdn can dugc chim séc cin thin Khi tinh hinh dich bénh Covid-19 dang dién “Théap nhan clfu tri* - tuy la mét can bénh

vi nd la co quan tiép giap véi bé phan sinh... bién ngay mét phuc tap va hién van chua cé... "khé néi" nhung ching hé xa la. Nhiing yéu t...
320.0009 , 525.0009 - 1.250.0009

Budce 3 — Dat mua va Xac nhin thong tin don hang

3.1 bat mua:

Truong hop Chon mua:

- Quy khach co thé dat mua ngay lap tirc v6i cac San pham/Dich vu dang c6 sin, con hang.
- Tai trang Chi tiét San phém/Dich vy, Quy khach 4n nat “Chon Mua” dé dat mua.

- Truong hop Quy khach can ching t6i hd trg cac thong tin vé san pham/dich vu, vui long 4n
“Nhan tu van” dé két n61 voi Trung tdm Tu Van ciia Vinmec.

10
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Pang Ky Tu Van -

Ho va Tén*
Mgay sinh* E
Sa dién thoai*

Email®

Chi tiét thong tin can tu van

Quy khach dién day du cac thong tin va an niit Hoan tat, di ngii chuyén vién ctia Vinmec s& lién
hé lai véi Quy khach dé ho trg trong thoi gian sém nhat.

Truong hop Thém vao gio hang:

- Trong truong hop San pl}ém da dugc Khach hang thém vao gio hang trude d6 va hién tai con
hang thi khach hang van tién hanh thanh toan binh thuong.

- Trong trudng hop San pham di duoc Khach hang thém vao gio hang trude d6 va hién tai san

pham d6 khong con hang thi khi khach hang tién hanh thanh toan s& hién théng bao sb luong
vuot qua murc cho phép

11



3.2 Xac nhan thong tin don hang:

Sau khi 4n Chon Mua, Quy khéch s& toi trang Gi6 hang. Tai ddy, Quy khach kiém tra lai thong tin

dat hang va gia San pham/Dich vu.
Nhéap M3 giam gia (néu co).

\II\ME( Danh muc san pham Nhan uu ddi Ve Vinmec

Lttt B
=

(Quy khach @i lya chon 1 san phiam)

Ma giam gia

Tam tinh 600.0009
Giam gia theo ma giam gia (MGG) -o9
Thanh tién 600.0009

Ql@E ¥

Dia chi:

- Trong truong hop Quy khach nhan duge ma giam gia tir Vinmec qua email, vui long nhap ma tai

6 M4 giam gi4, nhan Ap dung va kiém tra mirc giam.

- Nhéan Chon nguoi dung khac, Chon bénh vién khac, Chon dia chi khac dé chon lai hoac thém

ma&i nguoi dung hodce bénh vién hodc dia chi giao hang khéc.

- Nhén "Thanh toan" dé tién hanh dit mua.

- Tai trang Thanh toan, Quy khach ra soat lai cic muc thong tin chi tiét don hang

12



Danh muc san phdm Nhin uvu ddi VE& Vinmec | at Lick Khan Q | | \5)

Combo chéng dich COVID - danh cho ngusi lén
600.0009 sswone: 1

Ngudi Sir Dung Dia Chi Giao Hang

Ho va tén: Hanh Nguyén Pia chi: Nha 34 - Phudng Linh Trung - Quan Tha
Tubi: 0 Dic - Thanh phd H6 Chi Minh

Gidi tinh: N

CHON PHUONG THUC THANH TOAN

e : Tam tinh 600.000¢
| NMANH CHONG - DON GIAN - TiN LOI

: Giam gia theo MGG —o¢

Thanh toan qua Ngan Lugng Thanh tién 600.0009

NeinLeyng o

Buéc 4 — Hoan tat don hang
4.1 Thanh toan:

Dé hoan tat don dat hang, Quy khach vui 1ong thanh toan bang cach lya chon mét trong 4 phuong
thirc thanh toan duéi day (1):

Thanh toan qua Visa/Master/JCB
Thanh toan bang the¢ ATM

Thanh toan bang Internet Banking
Thanh toan bang QRCode

el N =

Va nhan nat Thanh toan ¢ cudi trang (2).

13



Vinmec
Gia tri don hang: 600.000 VND ~

= -- Loai thanh toan — Q) v

— Loai thanh toan —

Visa/Master/JCB
Thanh toan bang thé ATM
Thanh todn bang Internet Banking

Thanh todn bang QRCode
FITgETareT . WETT P

Thanh toan 600.000 VND

Mt dich vu cia MganLiwrgng

- Néu chon thanh toan qua the tin dung hoac ATM ndi dia, Quy khach vui 1ong nhap chinh xac
thong tin thé. H¢ thong cua Vinmec sé x4ac nhan don hang cia Quy khéach ngay khi Quy khach
thanh to&n thanh cong.

14
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Vinmec
Gia tri don hang: £00.000 VND ~

I VisaMaster/JCB

&4 Ho tén in trén thé
& S6 thé

™) Ngayhéthan | & Cw

Phi giao dich: Mién phi

Thanh toan 600.000 VND

Mt dich vu clia NganLuwrgong

4.2 Hoan tat don hang:

Sau khi thyc hién thanh toan thanh cong, trang mua hang thanh cong hién thi voi thong tin vé trang
thai don hang Quy khach da dat mua.

15



{ Vin3s

Danh muc san phim Mhin vu dii V& Vinmec Q | | =

@.

Mua hang thanh céng
M3 don hang: INV-205
Chic ming Quy khach d3 mua hang thanh cdng tai Vinmec

VINMEC

Vinmec sé& gtri email mua hang thanh cong véi cac thong tin chi tiét vé don hang san pham téi Quy
khach.

Il. VE THANH TOAN
1. HUONG DAN THANH TOAN QUA THE TIN DUNG

Sau khi xac nhan cac thong tin don hang, dé hoan tit dit mua San pham, Quy khach vui 1ong thanh
toan qua thé tin dung theo dudng dan duéi day.

Budce 1: Lya chon phuong thic thanh toan

Tai trang Thanh todn, Quy khéach vui long chon “Thanh todan qua Visa/Master/JCB”

16
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M/

Vinmec
Gia tri don hang: 600.000 VND ~

I VisaMaster/JCB

£4 Ho tén in trén thé

= s6thé (1)

) Ngay héthan(2) & CW (3)i

Phi giao dich: Mién phi

Thanh toan 600.000 VND

Mt dich vu cia NginLwong

Budre 2: Nhap thong tin thé tin dung tai Cong thanh toan
Sau khi Quy khach Xéac nhan phuong thirc thanh toén, cong thanh toan quéc té s& duoc két ni.

- Tai 6 “S6 the” (1): Quy khach nhap day sé & mit trude ciia thé. Quy khach luu y khong sir dung
dau céch.

- Tai 6 “Ngay hét han” (2): Quy khach quay ngugc lai mit trudc ciia thé va nhap thang/nam hét
han str dung cua thé.

- Tai 6 “Ma bao mat” (3): Quy khach 1at mit sau ciia thé va nhdp 3 - 4 s6 cudi (tuy timg loai the)
hién thi & phan tir den (s CVV/CSC).

Cubi cting Quy khach nhan nat Thanh toén (4).
*CVVICSC (Card Verification Value/Card Secure Code) la mgt ma bao mdt tir 3 Jén 4 chir s6
duoc in trén bang chir ky tai mdat sau cua cdc thé tin dung/ghi ng quoc té nhw Visa,

MasterCard, ...va mdt trude nhie thé American Express. Day s6 nay la mét dang mdt khau tinh,

17



duoc sir dung cho cdc giao dich thanh toan truc tuyén nham giip cdc ngan hang/té chirc thé quoc
1é xdc dinh ngueoi dang thuwe hién giao dich thanh todn true tuyén chinh la chii nhan chiéc thé doé.

Bwére 3: Xac thuc OTP

Dbi v6i cac the tin dung c6 tinh ning bao mat 3D-Secure, Quy khach vui long nhap ma xac thuc
OTP dugc gui veé so dién thoai hodc email dé hoan tat qua trinh thanh toan.

Sau khi Quy khéch thanh toan thanh cong tai Céng thanh toan, trang Hoan tat dat mua sé hién thi
v6i cac thong tin chi tiét vé don hang.

2. HUONG DAN THANH TOAN QUA THE ATM NOQI PIA
Sau khi xac nhan cac thong tin don hang, dé hoan tat dat mua San pham, Quy khach vui 1ong thanh
toan qua thé ATM noi dia theo dudng dan dudi day.

Bude 1: Lya chon phuong thire thanh toan coc

Tai trang Thanh todn coc, Quy khéach vui long chon “Thanh toan qua thé¢ ATM” (1)

18



Vinmec
Gia tri don hang: 600.000 VND ~

= Thanh toan bang thé ATM

Z Eximbank

£L Ho tén in trén thé

B s6thé

Phi giao dich: 7.000 VND

Thanh toan 607.000 VND

Mt dich vu cia NganLwong

Buwéc 2: Nhap thong tin thé ATM ndi dia tai Cong thanh toan

Sau khi Quy khach Xac nhan phuong thirc thanh toén, cong thanh toan noi dia s& dugc két ndi.

- Tai 6 "S6 thé": Quy khach nhép diy s6 & mat trudc cua the.

- Tai 6 "Ho va tén chu th¢" : Quy khach nhap tén & mat trudc cia thé.

- Tai 6 "Ngay hiéu luc"(tuy the): Quy khach nhédp thang/nam hiéu luc cta thé.

Sau d6 Quy khéach nhan nut Thanh toan.

Néu thong tin thé khong hop 1€, thé khong du diéu kién thanh toan. .. hé thong s& bdo 18i va hién
thi thong bao 101 trén giao di§n cong thanh toan ngi dia. Quy khach vui long thyc hién lai giao dich
hodc thyc hién thanh todn bang thé khac.

Néu thong tin theé hop I¢ va tai khoan cua Quy khach du kha nang thanh toan, Quy khach s& dugc
chuyén t6i1 trang xac thuc OTP.

19



Bwoc 3: Xac thuc OTP
Quy khach nhap ma xac thuc OTP duoc gui vé sb dién thoai dé hoan tat qué trinh thanh toan coc.

Sau khi Quy khéch thanh toan thanh cong tai Céng thanh toén, trang Hoan tat dat mua sé& hién thi
v6i cac thong tin chi tiét vé don hang.

3. VE KHUYEN MAI
3.1HUONG DAN SU DUNG MA GIAM GIA

Néu Quy khach s¢ hiru mé giam gia, vui long tham khao hudng dan dudi day dé ap dung ma va
hudng quyén lgi vu dai khi mua San pham/Dich vu tai Vinmec.

Buwéc 1: Sau khi dua san pham vao gié hang, Quy khéach di chudt t&i 6 nhap ma giam gia.

=
VINME( Danh muc san pham Nhan uvu ddi Vé Vinmec Q | | =

Pﬁd&e ..lf!
=

(Quy khach da lya chon 1 san phiam)

Ho vatén: Pia chi:
Tudi: 0
Gidi tinh:

M3 giam gia

Tam tinh 600.0009
&
Giam gia theo mi giam gia (MGG) -o9
Than tién 600.000¢ 2

Buwéc 2: Tai ddy, Quy khach vui long nhap chinh x4ac mé giam gia va an Ap dung.

Mi giam gid RAGLmMAWqg

Buére 3: V61 ma giam gia hop 1€, Quy khach da ap dung thanh cong uu déi cua Vinmec vao don
hang. Mirc giam s& hién thi trén don hang cta Quy khach. Vui long an Thanh toén dé hoan tat cac
budc tiép theo.
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VINMEC

Ngugi Sir Dung

Ho va tén:

Tudi: 0

Gidi tinh:
(Quy khach d lya chon 1.san pham)
Migiam gia  RAGLMAWq
M3 giam gia "RAGLMAWG" di dugc ap dung!
Tam tinh 600.000¢
Giam gia theo ma giam gia (MGG) -60.0009
Thanh tidn 540.0009

21

Théng Tin Bénh Vién

VINMEC TIMES CITY
Dia chi: 458 Minh Khai - Ha Noi



